
The customer is a leading provider of real-time data integration and streaming analytics solutions. Their platform 
helps enterprises leverage the power of live data for various business needs, such as real-time decision-making, 
operational efficiency, and seamless data migration to the cloud. The company enables organizations to process, 
analyze, and distribute data streams in real time, driving better outcomes and data-driven decisions.

The customer sought to enhance its vulnerability management process, improve security, and optimize efficiency in 
identifying and addressing risks in their software products. The primary objectives included:
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Customer Overview

Streamlining vulnerability detection and management to reduce manual workload.

Overview

Objective

The customer faced several challenges with their previous vulnerability management solution, which impacted their 
ability to manage security effectively:

The previous solution made it difficult to prove what was shipped in each product version and to generate detailed 
vulnerability audit reports for customers and auditors.

Challenges

Transparency Issues

The system generated a high number of false positives, leading to increased workload for the security team and 
slowing down the vulnerability resolution process.

False Positives

The customer wanted to catch vulnerabilities before release without interrupting the rapid deployment cycle or 
delaying releases.

Pre-Release Vulnerability Management

Vulnerability tracking was a manual process, requiring significant time and resources, which led to inefficiency and 
higher costs.

Manual Tracking

The customer struggled to ensure that vulnerabilities were properly logged, tracked, and closed out efficiently, 
leading to the risk of missed security issues.

Tracking and Closure Issues
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Preventing vulnerabilities from reaching production by identifying issues before deployment.

Providing accurate and transparent audit reports for customers and auditors.

Reducing false positives to improve operational efficiency and reduce unnecessary overhead.



The customer adopted a comprehensive, cost-effective vulnerability management solution that addressed these 
challenges and streamlined their processes. The key features of the solution included:

The solution provided a thorough Static Application Security Testing (SAST) service, identifying vulnerabilities 
early in the development lifecycle to ensure more secure code.

SAST Security Assessment

The platform helped the customer categorize and prioritize vulnerabilities based on severity, business impact, and 
exploitability, allowing the team to focus on high-risk issues first.

Vulnerability Analysis and Prioritization

The solution integrated seamlessly into the existing development workflows, automatically generating Jira tickets 
for vulnerabilities and managing them through an exception workflow for better tracking and resolution.

Workflow Integration

The solution included continuous security assessments for the customer's source code management system (e.g., 
Bitbucket), ensuring ongoing security throughout the development process.

Source Code Management Security

A user-friendly interface allowed the customer’s security team to easily review vulnerability findings, collaborate 
on resolutions, and monitor progress in real time.

User-Friendly Interface

The platform offered built-in reporting tools to trend and report Common Vulnerabilities and Exposures (CVEs) and 
other security findings, enabling the generation of clear, actionable audit reports for internal and external 
stakeholders.

Built-In Reporting

Solution

By adopting the new solution, the customer realized several key benefits, significantly improving both security 
posture and operational efficiency:

Automated workflows reduced manual tracking efforts, enabling the security team to focus on critical tasks and 
improving overall team productivity.

Streamlined Vulnerability Management

The customer was now able to generate precise and comprehensive audit reports, ensuring transparency and 
improving trust with customers and auditors.

Accurate and Transparent Audit Reports

By reducing false positives and automating manual processes, the solution delivered significant cost savings, 
eliminating inefficiencies and resource-intensive tasks.

Improved Efficiency and Cost Savings

The customer was able to detect vulnerabilities before releasing software into production without delaying the 
deployment cycle, ensuring a more secure release process.

Pre-Release Vulnerability Detection

The solution’s collaborative features allowed security and development teams to work together seamlessly, 
tracking and resolving vulnerabilities in a timely manner.

Enhanced Collaboration and Issue Resolution

Benefits
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This case study highlights the significant impact of a well-designed DevSecOps solution on addressing complex 
security and operational challenges. By adopting the solution, the customer was able to:

This partnership underscores the value of comprehensive, cost-effective vulnerability management solutions that 
help enterprises maintain secure, efficient, and compliant software development processes. By leveraging the new 
platform, the customer achieved better security outcomes, stronger internal processes, and higher customer 
satisfaction.

Conclusion  

Enhance security and reduce risk.

Streamline vulnerability management workflows.

Improve operational efficiency and reduce costs.
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